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PATENT APPLICATION 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re the application of: Attorney Docket No.: 3340.09US01 

Collette Confirmation No.: 5005 

Application No.: 10/031,245 Examiner: Unknown 

Filed: April 29, 2002 Group Art Unit: 2643 

For: SYST12M FOR IMPLEMENTING TELEPHONE SERVICES, CONTROL UNIT FOR 
AN AUTOMATIC SWITCH AND TELEPHONE AND COMPUTER INTEGRATION 
SERVER 



STATUS INQUIRY 

Commissioner for Patents 
RO- Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In connection with the above-referenced application, please indicate when 
examination can be expected. 

Respectfully admitted, 



James H. Patterson 
^Registration No. 30,673 

Customer No. 24113 

Patterson, ThLiente, Skaar & Christens en, P.A. 
4800 IDS Center 
80 South 8th Street 
Minneapolis, Minnesota 55402-2100 
Telephone: (612)349-5741 

Please ^rant any extension of time necessary for entry; charge any fee due to Deposit Account No. 16-063 /. 
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